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User Accounts

 Users don’t need to register to see data 

 Registered users can customise their Dashboard

 Types of users:

 Human users

 Machine users

 Human user account can be created by:

 User 

 Platform administrator

 Machine user account can be created by Data provider or Platform 

Administrator
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Data providers

 Machine user can be created 

by Data provider or Platform 

Administrator. 

 Machine user is used for data 

submission (Machine to 

Machine interface)

 Data submission channels:

 ECP

 FTPS

 Web Service

 Machine user must be 

assigned to Organisation 
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Human users for Data providers

 Human user can be assigned to the Organisation

 Additional features:

 Value details

 Document Management System

 Data Flow Monitoring 

 Data Item Monitoring

 Gate Closure Monitoring

 Configuration Matrix 

 Manual File Upload

 Allocation Definition & Allocation Calendar
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Organisations

 Data Providers are modelled as 

Organisations

 Data Provider must have unique EIC code

 Type:

 TSO

 Auction office

 Other

 Any other type can be added

 Organisation should have a SPOC
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Registration 
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 Registration Process
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Create Organisation 

Setup Organisation Type to be 

a Data Provider (e.g. TSO, 

Auction office or other) 

Request Platform Administrator 

(tpcsupport@entsoe.eu) to assign 

to an Organisation and grant 

Organisation admin rights.

Provide List of Data items to be 

configured in the platform for Data 

submission and publication

Self-Register in 

the Platform

Organisation 

exists

No

Assign Organisation Admin 

Privilege to the Human User

Configure the Data items in 

Configuration Matrix against 

Business Dimension 

Yes Notify the TPC 

member & 

Organisation 

Admin 

Create Machine user in 

Machine User Management.

Verify connectivity and Submit 

Data via configured Submission 

Channels (FTPS, ECP or Web 

Services)

Verify connectivity, Analyse 

Rejections,

Verify and Validate Data 

Published in Platform

Rejections

?

Analyse and 

track to closure

Yes

Report issues to the Platform 

Administrator 

(tpcsupport@entsoe.net)

Re-Submit Data

Registration 

Complete
No

Platform 

Issues?
No

Yes


